
Independence 
Starts with Safety

•	 Security staff on duty every day, 24/7 	
(CPR/First Aid trained, required to wear 	
photo identification).

•	 Keyless door locks with personal codes and 
entrance history.

•	 Security doors with deadbolt locks.

•	 Personal Assistance Emergency 	
Communication System.

•	 Optional Daily Welfare Check System.

•	 Security camera monitoring of common areas.

•	 Entrance gates locked at night (except main 
entrance for emergency vehicles).

•	 Walk in/easy access showers with grab bars 
available.

•	 Multiple elevators throughout community.

•	 Smoke detectors/alarm system, checked 	
every three months. 

•	 Regular evacuation drills.

•	 Virtusense Technology—free assessments 
to identify fall risk and personalized fitness 
assistance.

•	 Balance classes to help prevent falls.

•	 Resource guidance for residents in personal 	
crisis.

•	 Criminal background checks and drug 	
testing for all staff.

•	 Master keys checked in/out at shift change.

•	 Criminal background check conducted on all 
residents prior to move-in.

•	 EMG (Emergency Management Guide) 
implemented for disaster preparedness.
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Important things YOU 
can do for personal safety:

•	 Keep your doors locked at all times.

•	 Wear your emergency communi-	
cation pendant at all times.

•	 Ask for identification and verify 
before letting unknown visitors 	
in your apartment. 

•	 Permission to enter at your 
discretion—if you prefer to be 	
home when staff enters.

•	 Install cameras in your apartment. 
There are lots of options available 
including Amazon and Walmart.

•	 Report suspicious activity 
immediately.  Call Security, 	
push your pendant or call 911.

•	 Report theft immediately to 	
Security at 480-861-8326 and 	
Mesa PD 480-644-2211. Timely 
reporting is VERY important.

•	 Use a lock box for valuables 	
including cash, jewelry and 
medication. Lock boxes available 	
for $25 and free installation.

•	 Mesa Police Department Satellite 
Station.

•	 Community meets City of Mesa’s 
Crime Prevention through 
Environmental Design standard 	
for visibility and lighting.


